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[ 30 ] - Tree Felling and Lopping Cover

[ 31 ] - Fly Tipping Cover

[ AMENDED ] - Amended Policy Introduction

[ COVEX ] - General Exclusions - Coronavirus

[ GDPRCLP ] - Data Protection Act warding amendment (CLP)

[ GDPRELPL ] - Data Protection Act wording amendment (EL/PL)

[ ILOO1 ] - Index Linking

[ KEYPERSONS ] - Key Persons

[ SKATE ] - Skate Park Endorsement

[ FLOOD-EXCESS-2500 ] - Increased Flood Excess - Public Toilets, PO35 5TB
[ FLOOD-EXCESS-2500 ] - Increased Flood Excess - Steyne Road, PO35 5SL

Full details of these endorsements can be found on the enclosed Policy Schedule. It is important that you read and
'understand these endorsements, exclusions, limitations and other conditions and warranties. Please contact the Clear
Councils Team if you require any further explanation or assistance.

Failure to adhere to any significant endorsements, exclusions, limitations and other conditions and warranties can invalidate
your policy, compromise your cover and result in claims not being paid. It is therefore vital that you are clear on your
responsibilities. Please refer to the enclosed Policy Schedule and Policy Wording documents for further information.

The Policy Wording will include conditions that you must meet so cover applies if a claim is made. The insurer can refuse to
pay out if all the policy's conditions are not met.

The policy may also include warranties. A warranty is a condition you must comply with precisely; if a warranty is not
fulfilled, the insurer can suspend cover or cancel it

Your insurer can refuse to pay out if you don't meet all its conditions. The proposal from the insurer can contain conditions
called subjectivities. A subjectivity is something the insurer will want you to carry out within a standard timescale. For
example, you could be asked to fill in a proposal form, provide details of your claims history, or undertake risk improvement
measures.

Excesses

All excesses are detailed in your Policy Schedule, please ensure you familiarise yourself with these. Please note that, with
effect from this year’s renewal, the Section 1 - Property Damage Excess has increased from £125 to £250.

Failure to adhere to any significant endorsements, exclusions, limitations and other conditions and warranties can invalidate
your policy, compromise your cover and result in claims not being paid. It is therefore vital that you are clear on your
responsibilities. Please refer to the enclosed Policy Schedule and Policy Wording documents for further information.

The insurer may also add an excess or exclusions. An excess is the amount paid, or the insurer holds back in the event of a
claim (excess details are noted below). An exclusion is a clause in the policy that states which risks the insurance won't
cover.
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