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Allocated Planning Enforcement Officer: Mary Mitchell 

OVERVIEW  

 

 

 

 

 

 

• A total of 36 planning enforcement cases have been investigated in the period 1st 

April - 30th June 2023. 

• The majority of planning enforcement cases were proactively generated for Newport 

Central.  

• 25% of planning enforcement cases have been successfully closed down in the 

period 1st April - 30th June 2023 through effective and proactive planning 

enforcement action. 

• The quickest time taken for a planning enforcement matter to be identified, 

investigated and remedial action undertaken was 1 week, 3 days.  

 

• 67% of planning breaches related to untidy state of buildings and 25% of planning 

breaches related to unlawful advertisements. 

36 New Planning Enforcement 

Cases Investigated 

25% of Cases Effectively 

Closed 

Quickest Time for 

Investigation and Compliance 

was 1 Week, 3 Days 
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BACKGROUND 

Introduction 

Newport and Carisbrooke Community Council initially highlighted five key planning 
enforcement priority areas.  One of these key areas highlighted was the poor condition 
of the buildings and shop frontages in Newport Central, predominantly Newport High 
Street. Several buildings were reported to be in poor condition and therefore negatively 
impacting the amenity of the area. 

As the High Street falls within Newport Conservation Area, as well as the fact many of 
the buildings are Grade II listed, it was initially agreed that planning enforcement would 
be effectively used to preserve and enhance the character and appearance of Newport, 
by identifying buildings in poor condition and requesting remedial works are undertaken 
to improve the condition of the buildings and shop frontages. Improving this area was 
additionally considered to have the greatest level of impact for the greatest number of 
people, and where intervention would result in wider public benefit. 

An initial on-site meeting was organised between the Strategic Manager of Planning & 
Infrastructure Delivery, allocated Planning 
Enforcement Officer, Conservation Officer, 
Programme Manager of Newport & Ryde High 
Street Heritage Action Zone (HAZ) and various 
Newport Councillor’s. This meeting helped 
highlight the buildings of concern as well as 
identify buildings that had existing involvement 
with the HAZ Team.  

This site visit additionally provided an opportunity 
for Councillor’s to ask planning enforcement 
related questions from the start of the scheme, 
which helped immediately clarify what constitutes 
as a breaches of planning control and avoid 
confusion. 

An effective planning enforcement strategy 
was agreed whereby initially, a priority was 
placed on the poor condition of listed 
buildings and buildings that posed a 
detrimental impact on the Conservation 
Area, gradually, more cases were generated 
for breaches of planning control that posed less harm. 

   

Diagram 2) Diagram showing the number of 

Open and Closed Planning Enforcement 

Cases in Newport Town Centre (in the period 

1st April - 30th June 2023). 

 

75%

25%

Open Closed
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OUTCOMES 

As shown in diagram 2, since the start of the proactive planning enforcement approach 
in Newport, 27 cases have been generated for Newport Town Centre and 7 of these 
have been closed due to effective planning enforcement action, this equates to 25.9% 
of cases.  

For further details regarding these closed cases including the addresses, nature of 
breaches, dates of when the planning enforcement matters were generated as well as 
the date noted when compliance was achieved and duration of each case, please see 
table 1 over leaf.  

 

NATURE OF PLANNING BREACHES  

As shown in diagram on the right, the different 

types of planning breaches identified in Newport 

are predominantly related to untidy state of 

buildings. Further details are provided below.  

• 67% of planning breaches related to untidy 

state of buildings. 

• 25% of planning breaches related to 

unlawful advertisements. 

• 6% related to material change of use.  

• 2% related to breach of planning 

conditions.  

 

 

 

 

 

 

67%

25%

Untidy State of Land Unlawful Adverts

Breach of Conditions Material Change of Use

Diagram 1) The Nature of Planning 

Breaches investigated in the period 

1st April - 30th June 2023. 
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CLOSED CASES 

 

Address of Planning 
Breach 

Planning 
Enforcement 
Reference  

Nature 
of 
Planning 
Breach 

Case 
generated  

Complian
ce 
Achieved 

Duration 

146 High Street, 
Newport, PO30 1TY 

ENF/0063/23  

 

 

Untidy 
State of 
Building 

 

30.03.2023 
16.05.2023 6 weeks,    

5 days 

12 St Thomas Square, 
Newport, PO30 1SL 

 

ENF/0065/23 30.03.2023 15.05.2023 6 weeks,   
4 days 

134-135 High St, 
Newport, PO30 1TX 

ENF/0069/23 30.03.2023 15.06.2023 11 weeks  

46 High Street, Newport, 
PO30 1SX 

ENF/0046/23 09.03.2023 23.05.2023 10 weeks,  

5 days 

103 High Street, 
Newport, PO30 1TJ 

 

 

ENF/0080/23 18.04.2023 15.06.2023 8 weeks,   
2 days 

8 High Street, Newport, 
PO30 1SS 

ENF/0079/23 Unlawful 
display of 
Advertise
ments  

17.04.2023 27.04.2023 1 week,     
3 days 

Various Shop Windows 
on St James Street, 
Newport PO30 

ENF/0140/23 25.05.2023 15.06.2023 3 weeks  

61 Carisbrooke High 
Street Newport, PO30 
1NR 

ENF/0147/23 06.06.2023 29.06.2023 3 weeks,   
2 days 

 

 
Table 1) Table showing closed planning enforcement cases. 



 

Local Planning Enforcement Quarterly Progress Report Q1            Page 5 of 12 
21st September 2023  

CASE STUDIES 

 

Planning Enforcement Reference: ENF/0046/23 

T.M Barbers, 46 High Street, Newport PO30 1SX 

 

 

An example of a case which is intended to kickstart and prompt other landowners to 

undertake remedial works is the restorative measures which have been completed to 

the front elevation exterior wall of 46 Newport High Street. Prior to the works taking 

place a letter was sent to the leaseholder informing them that the Local Planning 

Authority were concerned regarding the condition of the Grade II Listed building (please 

see photograph one over leaf). The Local Planning Authority informed the landowner 

Photograph 1) Image of 46 High Street taken 

14.03.2023. 

Photograph 2) Image of 46 High Street taken 

23.05.2023. 
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that as the building was located in the County Town of Newport, as well as being Grade 

II Listed and falling in a Conservation Area, it was imperative remedial works were 

undertaken to the front elevation to ensure the building no longer posed a negative 

impact on the amenity of Newport.   

In correspondence with the tenant, a schedule of works was provided and on 23rd May 

2023 a further site visit identified that the condition of the building no longer negatively 

impacts on the local area (please see photograph two over leaf). As this building was 

identified to the planning enforcement team as a high priority, we consider it extremely 

successful and positive that the remedial works were completed ahead of the timeframe 

specified.  

This case demonstrates a willingness from the landowners/ leaseholders to engage with 

the Local Planning Authority and will encourage other landowners/ leaseholders to 

voluntarily address the condition of their buildings without the use of planning 

enforcement involvement. This case will additionally help support our approach in 

tackling further planning enforcement cases concerning the High Street and encourage 

other owners to undertake remedial works.  

 Planning Enforcement Reference: ENF/0069/23 

134 And 135, High Street, Newport, PO30 1TX 

 

 

  
Photograph 3) Image of 134-135 High Street 

taken on 14.03.2023 before the remedial works 

were carried out. 

Photograph 4) Image of 134-135 High Street 

taken on 15.06.2023 after the remedial works 

were carried out. 



 

Local Planning Enforcement Quarterly Progress Report Q1            Page 7 of 12 
21st September 2023  

 

Upon inspection of both 134 and 135 High Street, it was noted that parts of the render 
appeared to be cracking on the exterior walls and the paintwork on these walls and 
window frames was old and peeling (please see photograph 3 over leaf). Further to this, 
the appearance of 135’s shop frontage was noted as visually untidy. The previous 
advertisement had been poorly covered with black tape and, collectively, these factors 
provide an overall poor impression that the building was not being maintained to an 
acceptable standard.  

The Local Planning Authority therefore contacted the landowner on 19th April 2023 
informing them that the building stands out as unkempt and unmaintained and therefore 
having an adverse impact on the neighbouring amenity. The Local Planning Authority 
requested various remedial works were undertaken and in response to this letter, the 
landowner contacted the planning enforcement team confirming that they will ensure the 
remedial works are undertaken to restore the exterior condition of the building within the 
prescribed timeframe. Scaffolding was soon erected, and the remedial works 
commenced swiftly.  

Following a further compliance check on 15th June 2023, it was evident that the 
remedial works had been undertaken to an appropriate standard within the prescribed 
timeframe.  As shown in photograph 4, the exterior walls and windowpanes had been 
freshly painted and the old advertisement has been appropriately covered.   
 
It must be noted that although the remedial works requested were relatively minor, they 
have had a significant impact on the appearance of the building and its impression in a 
prominent location on the High Street.  
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Planning Enforcement Reference: ENF/0080/23 

Card factory, 103 High Street, Newport PO30 1TJ  

 

   

 

During a site inspection of Newport Town Centre on 18th April 2023, the front elevation of 

103 High Street, above the shop frontage (Card Factory) was noted to be in poor 

condition. As shown in photograph 5, the paintwork on the exterior walls above the shop 

frontage was cracked, old and peeling which led to the building appearing unmaintained 

and unkempt, posing a negative impact on the neighbouring buildings.  A letter was sent 

to the leaseholder requesting various remedial works were undertaken within a set 

timeframe to address the poor condition.   

On 15th June 2023, a site visit identified that the remedial works had been completed (see 
photograph 6). The peeling paint on the front elevation had been removed and the entirety 
of the front elevation above the fascia board was repainted. These works resulted in the 

Photograph 5) Image of 103 High Street 

taken on 14.03.2023 prior to the remedial 

works. 

Photograph 6) Image of 103 High Street 

taken on 09.08.2023 following the remedial 

works. 
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building no longer standing out in stark contrast to neighbouring buildings and therefore 
the breach of planning control had been effectively remedied in the interest of the 
neighbouring amenity. The planning enforcement case was subsequently closed. 

  

ENFORCEMENT ACTION 

 

• No planning enforcement cases have yet been the subject of a planning application 
or appeal however further enforcement action will be considered for individual 
cases if compliance is not achieved.  

• No planning enforcement cases are yet subject to formal action (through the 

service of formal notices or court action) however non-compliance is being 

currently demonstrated by several planning enforcement cases and therefore the 

route of enforcement action will be discussed internally in Planning Services. 

 

EVIDENCED BENEFITS OF THE PROACTIVE APPROACH  

 

 

 

 

 

 

Based on the findings from the initial Q1 period (1st April - 30th June 2023), it is evident 

that the extra capacity has boosted the Council’s ability to address more localised 

planning enforcement matters.  

Whilst the same fundamental approach to planning enforcement was undertaken, in 

accordance with the Isle of Wight Planning Enforcement Strategy, the extra capacity has 

provided additional time which has allowed each case to receive greater attention. 

Consequently, this has enabled lower priority cases to be dealt with more quickly than 

they ordinarily would.   

 

Quicker Investigation Detailed Monthly 

Spreadsheets and Meetings 

More Time Invested in 

Contacting Landowners/ 

Occupiers 
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The planning enforcement approach undertaken in Newport High Street demonstrates 

this finding. Although greater priority was placed on the untidy condition and structural 

integrity of Grade Listed Buildings, the extra capacity provided by the scheme enabled 

each case to receive more time and attention, which consequently enabled lower priority 

buildings located on the High Street to receive quicker investigation then they would have 

normally received.  

It must also be emphasised that seeking out breaches of planning control and intervening 

at an early stage has reduced the risk of the condition of these shops from worsening and 

requiring the use of legal notices.  

SUMMARY 

It must be noted that despite this report focusing on the proactive planning enforcement 

approach in Newport High Street , several other planning enforcement matters have 

been silmultaneously investigated within the Parish. Some of these planning 

enforcement matters, as raised as key prioties by Councillor’s, are listed below.  

Address of Planning Breach Nature of Planning Breach 

Island Harbour, Mill Lane, 
PO30 2LA 

Breach of Planning Conditions 

30 East Street                        
PO30 1JL 

 

 

 

Untidy Condition of Land 

Carisbrooke High Street, 
PO30 1NR 

Former Driving Test Centre,                
23 Medina Avenue,                         

PO30 1EL 

Former A.B Cooke Building,                           
Little London,                                      
PO30 5BS. 

Some of these planning enforcement manners have been succesfully closed through 

effective planning enforcement action, whilst some remain under investigation. 
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As outlined within this report, proactive enforcement action has already resulted in 

signficant progess.  The poor and detrimental condition of various buildings and shop 

frontages within Newport Town Centre have been restored which has not only created a 

direct positive impact on the amenity of Newport, but has resulted in a much a wider 

impact for Isle of Wight residents.   

Concerning the buildings and shop frontages that have not yet been restored, we have 

received further confirmation from several landowners that such works will be 

undertaken shortly to improve the condition of these buildings and we therefore 

anticipate for such works to commence. 

For landowners/ occupiers demonstrating non-compliance, we will ensure the 

landowners/ occupiers are further contacted and reminded of the Isle of Wight Council’s 

concerns.  

In accordance with the Isle of Wight Planning Enforcement Stratergy we will then 

assess appropriate enforcement action moving forward.  We will ensure enforcement 

action is proportionate to the severity of the planning harm being caused, therefore each 

case will be discussed with the planning enforcement team, before justifying our 

decision with the Councillor’s and other interested parties.  

COMMITMENT TO NCCC 

Moving into the Q2 peiord (1st July- 30th Septemeber 2023), we will continue to work 

proactivey, restoring the poor condition of buildings located in Carisbrooke High Street 

as well as within Newport Town Centre. Further to this, we will ensure the additional 

planning enforcement priorites continue to be investigated and updates provided.  

As planning enforcement is  dyamic, planning enforcement cases are constantly 

changing and progessing and we will continue to ensure we are responsive and update 

the Councillor’s of such changes.  We will continue to reassess ongoing planning 

enforcement cases, as well as welcome new cases, and ensure such matters will be 

investigated accordingly.  

Regarding planning enforcement investigations that have not resulted in a breach of 

planning control, we will ensure Councillor’s are informed of the findings and the 

reasonings as to why such a matter hasn’t resulted in a breach of planning control. We 

will additionally try and assist with redirecting Councillor’s to an appropriate service area 

that may be able to assist.  
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We will ensure that updates for onging planning enforcement cases are routinely shared 

with Councillor’s via monthly spreadhseets via the town clerk. Further to this, 

Councillor’s will be invited to attend monthly meetings so opportunities are provided to 

discuss relevant planning enforcement matters.  

Quarterly reports will be produced and published, which will provide an overview of the 

planning enforcement cases. These reports will addtionally include case studies which 

will help highlight the procedure involved and demonstrate the effectiveness of the 

scheme. We will ensure that we are responsive to Councillor’s queries and concerns 

and we are transparent by providing information upon request. 

 

 

 

 

 

 

 

 

 

 

 


